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I am Milt Goldman, teacher of English at Hamilton High S<dIlIIj,:,,~8S/!

Angeles and 1988 L.A. City Teacher of the Year. I have a proposal regaMt'ng the
3-hour educational programming requirement for commercial television that will
answer almost all broadcasters' concerns for the loss of appeal for their programs
and is virtually free of cost to broadcasters, the government and consumers. The
solution is open captioning.

Originally designed for the hearing-impaired, the use of captioned programs
has recently become a formal teaching technique for use with normal hearing
students (see enclosed research summary documenting results of captioning in the
teaching of remedial reading and English as a second language). Viewing
captioned programs seems to be an effective means of teaching reading and
language skills. Therefore. if all children's programs. not only those selected to
fulfill the 3-hour requirement, were to be open-captioned (open captions are not
removable). the United States would have a national tool for literacy unsurpassed
in mass educational application. And it's all free. since almost all children's
programs are already closed-captioned.

With unremovable open captions, kids at two years old would be exposed to
practice in reading that many parents don't provide. Children would grow up
accustomed to viewing captions with their favorite programs. Before beginning
school. kids who have watched TV with captions would be bener prepared for
reading in books. Experience with left-to-right tracking, letter and phoneme
recognition, repetition of high frequency words and whole-word vocabulary are
all valuable prereading activities. And because the TV presentation is entertaining,
parents would be encouraged to hook their instruction to the captions as they view
programs with their children.

Literacy concerns for older viewers would be addressed as well. For example,
inmates in prisons who watch a large amount of TV could improve their reading
skills by doing what they've been doing, watching TV for hours on end. But with
open captions. they would read the dialogue and improve their reading and

No. of Copies 'ac'd .2...
list ABC 0 E ---....ll,<----



comprehension skills. I have observed captions used on TV sets in noisy taverns
and restaurants during sporting events and regular programming. Enthusiasm for
viewing is not diminished. even though the sound of the TV is turned off.
Managers report customers want the captions to remain amid clinking glasses and
loud conversation.

Children and adults who are learning English as a second language will be
greatly benefited by open captioned programs. Seeing the spelled-out expressions
of. for example, "Jeet yet?" as DID YOU EAT YET? or "How're ya gonna do it?"
as HOW ARE YOU GOING TO 00 IT? will enable ESL learners to make visual
sense of speech that is otherwise incomprehensible to them. Since whole families
will find captioned viewing instructive, captioned TV can also be a means of
binding familes through positive, common educational activities at home.

Open captions do not disrupt the commercial entertainment of a cartoon or
situation comedy. Open captions are already commonly used in movies and TV
programs when non-English dialogue is spoken. There would be no need to "tack
on II an "educational" postscript to "The Power Rangers" or "The Simpsons" to
fulfill an educational or ethical message requirement. Viewers reading an open
captioned program with sound on or off would accomplish more reading than
many children get when there are books already in their homes.

To objections from producers that the black band containing the captions
disrupts the artwork of cartoons. a colleague of mine. Mr. Patrick Post. of the
nonprofit American Literacy Assn. has developed a caption technique where
captions have no black boxes and are color-coordinated with the cartoon artwork.
He is working on a project in Oregon with the Hanna-Barbera Company and has
available tapes of "The letsons" with this new method of captioning.

I have developed two packages of programs for use in teachers' classrooms
that use 40 Warner Bros. and "Cosby Show" sitcoms that are open-captioned and
come with lesson plans for each program. All programs \vere donated by Warner
Bros. and Carsey-Werner Prod. and are copyright and royalty-free for teachers.
The projects have been approved by the National Captioning Institute, the Caption
Center. the Writers, Directors and Actors guilds.

Another colleague of mine, Don Lubitz of the Friends of Learning in Hawaii,
has another idea for captioning. He proposes setting. up captioned programs for
credit. Using the transferable LEARN credit unit. he proposes viewing
educational programs using one of the four unused text blocks available on all
new TV sets. Comprehension questions, homework assignments and tests can be
administered over the text window after a program is viewed and then mailed or
faxed to a learning institution for evaluation. Again. prison inmates could gain
high school credits for watching captioned TV. Students wishing to obtain GED
equivalency credit could receive captioned programs with text block evaluations.
or even caBed in on a 9OO-number from home.

Captioning deserves a wider audience. newer uses and research support. Let us
not ignore this pervasive and free means of improving this country's national



literacy. Captioning can become a national literacy tool with the first truly
"interactive'· educational use of commercial entertainment television. And it's all
free for the viewing.

Please let me know how I may be of assistance in furthering this valuable
concept.

Sincerely vours,
~ ~

Milt Goldman

cc: Roy Stewart
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The primary purpose of the Caption Study Service is to promote literacy by providing
educational materials and services that increase reading ability and facility in the use of the
English language.

Captioned television provides on-screen subtitles for the dialogue on a TV program.
Originally designed as an aid to the hearing impaired, captioned media has proven to be a
benefit to the teaching of reading comprehension and English as a second language.

1. The Caption Study Service provides captioned media (television programs, motion
pictures, CD-ROM, films, videotapes. videodiscs and other media) to educators and learners
for instructional purposes, for persons learning to increase reading ability, learning to speak
and read English as a second language, learning Americanized English speech patterns and
improving literacy generally.

2. The organization provides educational materials. including teaching guides, lesson
plans. vocabulary lists. comprehension exercises. pattern practices and instructions for the
use of captioned media with a variety of learning populations. including students in public
schools, homes, correctional institutions. handicapped facilities. hospitals and other
appropriate locations.

The corporation provides. for example. video tapes of captioned media from
producers of captioned programs and distributes them. with instructional
guides to appropriate and interested educational organizations and practitioners.

3. The Caption Study Service provides resources for educators and educational
organizations regarding the use of captioned media. The organization provides information
about research data. new products. recent developments and bibliographies about the use
of captioned media in educational settings.

The Caption Study Service. a non- profit. 501( c)( 3). corporation. was awarded the CBS
National "Television Worth Teaching Award" (1987). the International Reading
Association's "Leaders of Readers Award" (1989) and the PBS-KLCS "Classroom
Instructional Television Award" (1991), Its CEO. Milton Goldman, is the 1988 Los Angeles
City Schools Teacher of the Year and has appeared on the CBS "Morning Program,"
ABC's "Entertainment This Week." and on PBS Station KLCS-TV in Los Angeles.

Board of Directors
Milton Goldman, President. The Caption Study Service
Joseph Duff. President & Chief CounseL Los Angeles NAACP
Jackie Goldberg. Member. Los Angeles City CounciL 13th District
Ted Kimbrough. Chicago Superintendent of Schools, retired
Wayne Johnson. Vice-President, California Teachers Association
Patrick Post, CEO. American Literacy Association, Seattle, Washington
Nora Nicosia, Teacher. Los Angeles Unified School District
Erroll Vangsness. Teacher. Cerritos Unified School District
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based on interviews and library research
about a parlicular topic. such as ocean
pollution. and shoWing lh,~m In c:ass. In
addition to learning about the subject. he
hopes students will Improv,~ their speaking
skills.

Andria Gordon of Vine Street Elementary
School has her students intel'vlew one anoth
er on camera. asking such queslionll as "What
TV show do you like best?" and "What Is your
definition of a good friend?" She also tapes '''1:'
class productions of plays. "1I.'s very moUvat- ',r
ing," ~he said, "and fun."

Jeffrey Reed of Huntin@'ton Park lIiRh
School is producing a video flash carrl of
Images to help his students remember histori- '
cal events, such as the Bostun Massacre and
the Civil War. lie has amassed more than
1.000 pictures. mostly taken from books and ,,', t
old newspapen. "In history," he said. "images 't:
are part of cullural literacy. If the Image Is I

Imprinted In your mind, it can enhance your
understanding of the subjecL"

programs, omitting commercials. on a home
video recorder. Then, using a decoder pur
chased from the National Captioning Insti
tute. he makes captions from the dialogue.

lIe previews difficult words with the
students and follows up with questions that
test their comprehension and require analysis
of the theme or conflict depicted on the
program.

'They 1.lke II'

When the sound goes off, "of course, they
yell at me," Goldman said, "but they concen
traLe. They concentrate more on reading Wor
22 minute'S of captions than they do when
reading a book, And they like it." The method.
he said, also has seemed to improve his
students' vocabularies,

Mark Green, a teacher at year-round South
Gate Junior IIigh School. assigned group
video projects to a health class this term. In
addilion to producing a written report. his
students will be responsible for making videos

By ELAINE WOO, Times Education Writer

All those who believe that television has led
to the downfall of reading should pay a visit to
the classroom of Los Angeles teacher Millon
Goldman.

Goldman tapes popular sitcoms such as
"The Cosby Show" and "Family Tics" and
screens them for his remedial reading stu
dents at Hamilton Hi~h School. Arter five
minutes, he cuts off the sound and forces them
to follow the story by reading captions
superimpo..~ed on the screen.

Goldman's unusual use of television Is an
example of how some teachers in the Los
Angeles Unified School District have come to
rely on the medium as a learning tool.

Some teachers have their students produce
videos in place of term papers. And many
others regularly show instructional programs
offered by the school district's KLCS-TV.
Channel 58.

Goldman. who has won a district teaching
award and a grant from CBS. started shOWing
sitcoms in class two years ago. He tapes the
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By Dennis Kelly
USA TODAY

The technolOl)' that puts
subtitles on 'IV for the heat1nI
Impaired Is produclftl an unex
pected bontJs - It's beoisllftg
lhf! nation's readtftl RItts.

And new research !howl.
the effect of 'IV cIosett-atptlon
Ing on literacy Is Bddlftl steam
to a bill proposing that captlon
Ing decoders be Installed In all
new 1V sets made or sold In
the USA.

The capttonlftl devices run
words acrO!!l5 the IJeItomI of
screens, like subtitles on for
eign Ilms. And reedllll experts
say the draw of lV for au ....
particularly the YOUfI& to
captlonlftts uoIque potenUal
as a IearniftI tool.

"One of the u.tnp we found
Is that the comblnatIan of the
video context and heartne the
!IOUnd with print reany did
seem to live a double wham
my," says Patricia Koskinen, a

University of Maryland reo
searcher.

The evldf!nce Is growing:
II- A soon-to-be published re

port commItsIoned by the Pew
Charitable Trust, Philadelphia,
shows that ckJseck.aptlonlna
has "a startHna~"on word
If!arnlDI by children who
speak IIttte Engltstt.

Students. mostly from South·
east AsIa, watched programs
used for a seventh- to elflhtb
grade science curriculum.
They learned "really tOUCh
words Ilice respiratory system,
carbollydrates, compressor
and pred8tGr," says Sus8n Neu
man, II!l8OClate professor of
readlng at Temple Ur.lverslty.
Ph............ who did the re
search while at the University
of Lowell In Lowell, Mass.
Teachen did nodtlftl special to
help, just turned Oft the 'IV.

II- Koskinen and Robert WII·
!lOll, also at the University of
Maryland, found similar bene
lis In a 1987 study that showed

how captioning Improved word
recognition for students with
learning disabllllles.

II- Mlhon Goldman, a teach·
er at Los AIIfIele'I' Alexander
Hamilton Hlp SChool, has won
accolades for uslnI captlonlftl
In his remedial reading
COUTSf!S. He'll tApe PfOII"8"'S
with captions and play them
back In class, occasionally
turning o. sound and forclftl
students to depend on readtftl
the captions to under.lC8nd.

"They concentrate more on
reading capltons titan on read
Ing books, and I know they're
comprebendtal because they
laugh," Goldman !i8J5.

All tills Is boo5ting support
for a bill Introduced by Sen.
Tom !larkin, D-Iowa, that
would require the Installallon
or a decoder chip In all new 1V
sets with screens 13 Inches or
larger sold In the USA.

Currently, tltt! c1osed-cop
tlonlng technology Is available
only by purchnslng decoders

- appliances about the size of
cable lV converters - at a
cost of $188. The new chips
cost just $3 to $5.

8ecauR 01 tile c:cIts of the
exlstlnl_eden. merIIeted IJy
the NatIonal~ InstI
tut~ throuelt """en such as
Sears C8t8IoI.... 5ervIce Mer
chand", onlJ .,_ have
been sold In the ....e years.

The Electronic IAd_rles
Association .,.It supports the
goal of making captionlAI
available to thGIe wItJI heefllll
problems, but...'t tIIIRk tile
technololY needs to be In ev
ery 1Vset sohlI. Tam Friel, vice
presldeAt of the Consumer
,"=If!rtronn Group, has pr&
posed all 1Itet.l8tJve measure:
requlrtna the dec:eder on one
model per sc..... stIe, In sets
bIger than 20 ItIdIes.

He says that 15 ddps, com
hlned with the factory's Instal
lation cost, woutd IIdd about
$20 per 1V set, before prott
consldemtlons. And he doesn't

buy the argument that the de
vice are the way to Improve
literacy skills.

"If It comes to literacy, we
don't feel there's a.y,=
w.... willa t.... the t
slon 01 and autlll to read a
book." he .ys.

Kosklneft apees that chil
dren don't need to W8ktt more
lV' But she's convlnced cleled
C8ptionlftl can make a ..-er·
enee Iii word recophlon for a
hmt 01 dltrerent f"OUPS-

"I think it has just untold p0
tential ... It just makes good
seme," she says.
Ev~n nrst lady Barbar"

Bush, who has made literacy
one of her pet projects, Is in
trIped by the pe....I.. of
capltonlna. SIte haIiI't lIIaIed a
position on the pendiJlc....
lion, but .YS throuah a ....
woman, ". really think literacy
orpllizatlons might want to In-
vest"'e how caplloned televi
sion mlFt be used In their pr&
grams." ..
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high. even among studenls who
were Simply passing by in Ihe hall.
lhal he crealed a l.unchtime Closed
Caplion Club {or anyone wanllng to
walch-and read-lelevlslon,

MtUrr. fl journoll.m IIilrulrnt fit t:fll
Siaic /o'ulll'rlon,l.lI Colrndar intcnl.
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rcadmg" prachce Ihey gel. lie
admits, lhough. lhal it's difflcull 10
mea!IUre the talaI impact becaUlle
TV is only one of a varlely of
l"achlnl! /Il1'1 hods he uses,

1\("!li(h'~ It';'lIlIln« vndOllR w()nl~

hi u t'how, the I'IttltJpUIH ulNn dhtcUM:\
lhe tI",nll'~, Ihe n'alily of lhe
SlI\JillIulI' anll thl' p,,'~ible oUll'orne
of an eplsotle, If Goldman ehooseslo
,top the lap" prematurely, Some
times Ihe 'tudents write lheir own
endinRs.

No olher applicants for lhe CIlS
award used TV in this way, Gold·
man said.

"I even called lhe equipment
manaller in our sehool disl.ricl ILoll
Angeles Unifed\ 10 see how many
TcI<:capllon maehines he has deli v 
crcd," said Goldman, "lie lold me
very few,"

lIuI because 01 lhe attention he
has received, Goldman is hopefUl
that WIll change.

"Many leaehers are conserva·
lIve," he ,aid. "Many don'I like lhe
idea of changing lheir approach,
hoI teachers learn lhings {rom
I'xploration,

"Of course," he added, "money
has to be spl'nl to do il. and many
leaehers don'l have access lolhal"

Goldman got his by applying for
a 52,000 granl sponsored by

the Board of Education in Seplem
hl'r. 1985 !lis wiCe, Sandra. also a
lcacher at Hamilton, applied with
him, and so lhey were able 10 gel
$4,000 in lhe spring of '86 to gcl
them slarted, Sandra also uses a
simHar approach in her English
clas~cs.

It seems 10 have caught on. In
fact. Gol<lInan saId, interesl was so

,!I.I'
,.-\

."~u> .
, ~ -,_: -c·

: almosl have 10 grow our own
jtalenl," he said, adding lhat he

Ibelieved cable ha!! been doing a
R'rl'al dl'al In lhe programming

• f~ ,.. !,o,.-;.-nll.lv

as negative and using it III a
posillve way,"

Thc closed-captioning syslem he
oses was developed in lhe late
1970s 10 allow TV programs 10 he
broadcasl wllh suhlllles lllal C4ln be
Seen only by VI,'werS who have
purchased lhe Telecapllon machine
(available from Scars and lhe Na·
tlOnal Capuolllng Instilute in Falls
Church, Va, for aboul $250). AI
present, accordiB~ to a representa
live from Ihe National Captioning
(nslilote, there are aboul 1791h
hours a week of closed -captioned
pro~ralllm,"g (including bolh
prune-time and dayhme enlprlain
menl and news shows on all lhrec
majOr networks, PIIS, in syndica-

IRAN-CONTRA HEi1RINGS /JACK
Kc~;,r Channcl 28 wm proVide live coverage or the Iran-contra

hearings when they resumeal7 a,ntloday.
Channel 28 will air a pool fecd mttle available 10 individual PBS

slations in the wake of a deci~n by "The MacNeil/Lehrer
Newsllour"lo suspend its own Itve overage of lhe hearings on lhe
nel work due 10 lack oCCunds.

The pool reed will be accompa ied by occasional voice-over,
commentary by Daniel Schorr an Paul I)uke, wilh Channel 28
proViding il.~ own openings and cl< ngs ror lhe hearings, which are
exp<:cled 10 run from 7 to 9 a.m. nd II a.m, to 2 p.m. lhrough
Thursday and eontinue lhroughoul uch of lhe aummer.

KCET said lhal il will continue:airing pool eoverage unlillhe
expecled resumption of lhe "The MacNeil/Lehrer Newsllour" live
c.overage In lale June.

The hearings are also being aIred live on Cable News Network
(eNN) aooon National Public Radio.

t~."Nll

Milton Coulman, a teacher at lIamilton High School. drmonstrates
how he uses ca]ltioned TV programming in IIis classroom,

~ .

CABLE TV
r'lmflTlllrd fnH1f PW}t" 1

"Th~ Ultimate CoiledIon." nen

awards
Goldman alld three olher cduca

tors were chQl;Cn from 200 appli
canIs by a pallel of judgcs who
lookcd for varied uses o( commer·
cial lelevision 10 enrich the educa
tion of sluden\..~. Each of lhem
receIved a 51.000 U,S, savings bond
and video production equipment 10
be used allheir schools, They were
feted by CBS al a luncheon in
Washinglon and also appeared on
CIt<;' "The Morning Program."

The other winners were Mary
Moen of MadIson, Wis., for her use
of commercial TV programmlllg 10
help studenls gain knowledge as
vicwers and users of the media;
Julie Ann Balke of Savoy, III.. for
her use of TV scripts supplied
through Ihe CBS TeleVision Head
109 Program to aid in hlslory
da.~scs. and Hosemary Lee PotIer
of Clearwaler, ~'Ia., for Iwo decad"s
of using commercIal TV as a tool 10
enhance reading and wnting skills.

"f thought I might have a good
chance at being chosen," lhe 49
year·old Goldman said in a class
room mterview a few days laler.
"So when the pnnclpal and her
asslslanl came inlo my class one
day (to give him lhe news!. I jusl
kncw It. The Idea was a good aile,"

Goldman's confldcnce in hIS cn
lry was due 10 Ihe mollvallonal
boosl lhal TV seemed to gcnerale
among his students-a group of
aboul IflO leen-agers in six c1as.<es
thaI range from basic reading 10
modern 1I1eralure,

"Because I was using TV dlrecl
ly, ralher lhan using lhe medllim as
a leaching lool-such as camera
lechniques and so forlh-l thoughl
Ihe Idea would work," Goldman
said. "Besides, I was using pro
grams Ihal received high ratings
from Ihe Nlelsens, whereas many
people only lhink of I'BS as being
educahonal.

'Tm taking something perceived

range, L.A,-area people only, most
IIstmg their religion as Jewish, only
two black women, no black men.
Information: (213) 456-1696, V"V'/r

-TERIlY ATKINSON

COMPACT DISCS

''.111 VI!'IUI-<;(I;I\', May"', I'JH7 ..o

'v BECOMES A TEACHING
'()OL IN ENGLISH CLASS

lit C;' GETS RESULTS

, BI\/{IlAIlA MILum

I t's '.,ern C,llled. Ihe vast wa.<le
l;lIId. \l's been said 10 have
"mlOd-numlnng" elfecls on

hlldren \l has been cited as a
mmlOent cause of declining read
ll! "kills, BUI in Millon Goldman's
lassroom at Alexarnk'r Hamillon
IIgh School on Los Angeles, lelevi
Ion has replaced lhe once -stand
Ird chalkboard,

Col<lman-or ··Mr. G," as his
,It)(lenIS affec\lOnalely refer 10
IIltl·-uses il to help teach, of all

I h1I1.llS. rcadmg and English.
"I reahze that It won't Improve

general readong alone," Goldman
sdld "Irs slnctly a supplementary
acllvily thaI we do maybe tWIce a
week But we do gel resulls,"

Instead of erasers or chalk, what
I II Ii' finds in an enclosed c.atJln~t in
filS f!lotlOl is a Videocassette recorder
"lid a collecllon of more than 30
tapes conwining aboul 120 pro
~rdltlS (m them, inclUding "The
i"sby ShoW." "Family Ties" and

.A IIIa2mg Slones."
'l'he key educatIOnal component,

liuwevcr. lS the Tete-caption ma
chille, a small, bo,X-hke device lhat
,ll t.whcs to the TV set.

l) evlSed 10 enable deaf and
heanng-unpalred viewers 10

<'Il)OY leleVislOn. the machone al
lows specIally prellared programs
10 I... seen wllh capllons, much like
suhtltles In foreign ltlms. Goldman
"atne up wllh a way 10 use illn lhe
IndiVidual Headmg Program he
bf'ganm 1974,

"JU51 as something excilmg is
"I",ul to happen. he (Goldman)
I"IIIS the sound down:' explained
Alf"llso Zaragoza, a 17- year-old
sf'nlor "Then we havl to read
whdl'S gomg on."

I,'or this novel use of Ihe medium,
t;oldman was honored recently by
I he Cli.') Broadcasl Group wilh its
first TeleVISIon Worth Teaching

('on[lnurcl 'rom Pagr I
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INTERNAL REVENUE SERVICE
DISTRICT DIRECTOR
2 CUPANIA CIRCLE
MONTEREY Pk~K, CA 91755-7406

Date: JUN 14 1294

THE CAPTION STUDY SERVICE, INC.
2507 - 29TH STREET
SANTA MONICA, CA 90405

Dear Applicant:

DEPARTMENT OF THE TREASURY

Employer Identification Number:
95-4482443

Case Number:
954116095

Contact Person:
TERRY IZUMI

Contact Telephone Number:
(714) 826-1448

Accounting Period Ending:
December 31

Foundation Status Classification:
170 (b) (l) (A) (vi)

Advance Ruling Period Begins:
Jan. 27, 1994

Advance Ruling Period Ends:
Dec. 31, 1998

Addendum Applies:
No

Based on information you supplied, and assuming your operations will be as
stated in your application for recognition of exemption, we have determi~ed you
are exempt from federal income tax under section 501(a) of the Internal Reve~~e

Code as an organization described in sect10n 50l(c) (3).

Because you are a newly created organization, we are not now making a
final determination of your foundation status under section 509{a) of tt.e Ccc~.

However, we have determined that you can reasonably expect to be a publicly
supported organization described in sect10ns 509(a) (l) and 170{b) (l) (A) (vi)

Accordingly, during an advance ruling period you will be ~reated as a
publicly supported organization, and not as a private foundat10n. This adva~ce

r~ling perioc begins and ends on the dates sho'Nn above.

Within ~o days after the end of your advance ru11ng period, you must
send us the :nformation needed to determine whether you have met the re~~ire

ments of the applicable support test duri~g the advance ruling period. If :'c~

establish chat you h-3.ve been a publicly supported organ.ization, we '",ill class:
fy you as a section 509 (a) (1) or 509 (a) (2) organization as long as you con:::'::·.:e
to meet the requirements of the applicable support test. If you do not meet
the public s~pport requ1rements during the advance ruling period, we will
classify you as a private foundation for future periods, Also, if we class:':;'
you as a private foundation, we will treat you as a private foundation from
your beginning date for purposes of section 507(d) and 4940.

Grantors and contributors may rely on our determination that you are no: a
private foundation until 90 days after the end of your advance ruling period.
If you send us the required information within the 90 days, grantors and
contributors may continue to rely on the advance determination until we make
a final determination of your foundation status.

If we publish a notice in the Internal Revenue Bulletin stating that we

Letter 1045 (DO/CG)



BIOGRAPHICAL INFORMATION

Milton Goldman is a reading and ESL teacher at Hamilton High School in Los
Angeles, California. He is an innovator of teaching reading skills with closed
captioned television. In 1987 he won the CBS/Broadcast Group's national
"Television worth Teaching" award. He also won the Intemational Reading
Association "Leaders of Readers" award in 1989 and the o assroom Instructional
TeJevision Award (CrrVA) from Los Angeles TV Station KLCS-TV in 1991. He
is a teacher training facilitator for the Discovery Channel (Cable in the
Classroom).

He was chosen Los Angeles City Schools Teacher of the Year for 1988-89. He
has published articles in the California Tel£bers of English Journal, the IRA's
Journal of Reading, the NCTE's English Journal, Phi Delta Kappa's Fastback
Series and TESOL Journal. He is CEO of the non-profit corporation. the Caption
Study Service.

He has taught ESL, English and remedial reading for almost thirty years in
junior and senior high schools. He was the lecturer for the Reading in the Content
Areas course in the UCLA Graduate School of Education from 1977 to 1988. He
possesses an MA in English and the Language Development Specialist credential.

He may be contacted at:
Alexander Hamilton High School
2955 So. Robertson Blvd.
Los Angeles CA 90034 (310) 836-1602

Home: 2507 29th Street
Santa Monica CA 90405
(310) 450-2938
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Closed Captioned TV: A Resource for ESL Literacy Education

by Carolyn Parks

l t has been five years since the publi
cation of Closed Captioned Televi
ion for Adult ESL Literacy Learners

(Spanos & Smith. 1990). Since that time.
interest in the subject has been growing
among teachers. students. and research
ers. What is new in closed captioned tele
vision (CCTV)? Recent technological,
pedagogical. and regulatory developments
have heightened awareness and apprecia
tion of the medium' s educational poten
tial. This digest reports on new captioning
legislation that increases access to cap
tioned programs and on new research.
technology. and uses of closed captions in
the field of adult ESL.

Increased Access to Captioned
Programming

In 1990. Congress passed the "Televi
sion Decoder Circuitry Act" mandating
that all new TV sets 13 inches or larger
manufactured for sale in the United States
ha\'e a built-in computer chip that decodes
captions. This eliminates the necessity of
buying a separate decoder (about S150)
for this purpose. Sets with the built-in
decoder offer a menu with a "caption op
tion." When this is selected, a written
version of a program' s audiotrack is dis
played at the bottom of the TV screen. The
law went into effect in July 1993. and the
;-[ational Captioning Institute (NCI) esti
mated that by the end of 1994.40 million
households would have these new "cap
tion-ready" sets, that provide free access
to the educational benefits of captioned
TV and video (National Captioning Insti
tute. 1993).

~(ore Captioned Programming
Educators and learners now have many

captioned programs from which to choose.
More than 800 hours of captioned pro
gramming per week (up from 400 in 1990)
are broadcast by the major networks. both

public and commercial. and by the cable
networks (National Captioning Institute.
1993). Almost all primetime TV program
ming - news. dramas. documentaries.
situation comedies, children's fare, sports
events, movies. commercials. and special
reports - is captioned. In addition, thou
sands of video programs for home and
school viewing are being captioned every
year. The level of language used. age ap
propriateness. sophistication. and overall
quality of these programs vary widely.
The captioning also varies in pacing and in
the degree of correspondence with the
spoken text. from verbatlm to paraphrased.
Like a new wing in 3 library. closed
captioning provides a new bodyof reading

ASL-\.\/P.\CIFIC A\IERIC\'"

The pattern of preferred learning styles
in Korean-American students tends to be
similar to that reported for students in the
United States. For example. both Korean
American and American students preferred
more intake. mobility. informal design,
and less structure than did Korean stu
dents. This may indicate that the Korean-

- American students had become accultur
ated and their learning styJes became close
to the learning style pattern of American
students. Thus. 0~le may say that the devel
opment oflearning styles is partly moder
ated by cultural and environmental influ
ences.

Although learning style differences ex
ist between the two groups (Korean and
Korean-American students). it should be
noted that there are as many individual
differences within each group as between
the two groups. Thus, even though it is
important to understand the group differ
ences in learning style preferences, teach
ers should also consider individual differ
ences in each student. Csing some form of
learning style measure, tcachers may iden
tify individual studems' learning styles

\JCL 19, "'0.1-,

material that offers teachers a rich re
source and new options for instruction.

Research Results
The latest research studies on the ben

efits of using CCTV with second language
learners of all ages continue to confirm the
findings of earlier years (Bean & Wilson.
1989: Goldman & Goldman, 1988). Stu
dents using captioned materials show sig
nificant improvement in reading compre
hension, listening comprehension, vocabu
lary acquisition, word recognition. decod
ing skills. and overall motivation to read.
Thomas Garza (1991) used ..... erbatim
captioning with adult ESL learners and

CO:-iTI:"Ot.:ED 0:'01 PAGE 28
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and help them understand their own learn
ing styles such as time of day preferences.
perceptual preferences (auditory, visual.
tactual, or kinesthetic). sociological pref
erences (learning alone, with peers, with a
teacher, in small or large groups), mobility
needs. and instructional environments
(noise level. lighting, formal/informal de
sign... ). Then. teachers should provide
guidance for studying through their strong
style preferences and also try to match
teaching/learning environments with the
individual students' learning style prefer
ences as much as possible.

Eunsook Hong is an Assistant Professor of
Counseling and Educational Psychology
at the University of Nevada, Las Vegas.
She teaches course.s in educational psy
chology, research methodology, human
measurement. and statistics. Her areas of
research interest include human learning
andproblem-solving, gifted education. and
sociocultural impact on the education of
ethnic minorities.
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Oored captiontiiK is the process by which audio porbOl'-S of
evision~s.-e bOWlCnbed into written WOlds that appear
the television la'ten at the same time as the prognm.
pti~s ~ similar eo the subtitles w:ecl for foreign language
n.. but dirr« in ..~ Ihey c=n he recei~only throagh the use
;.;;, electronic decoder. or -blxi box: In addition. live

:gt"MtJ. IUCta as the nening news and sportS even~ can be
jul.....I' ~CI"ed.

OOlld c.j:Jtionins tedtnoiosy W3S orilina11y devised for the
~ftt of me daft oot there has been ft'Ce:'lti~ 011 the part of
dina" Iitency ~iaJisa in ..~ use of cloted captioned
~Yis;Oft (CCTV) wilh tte.inl audiences as well. A wide
i..."!y of pubfic and ecmmercW &e1evision 1"'OPams of potential
in re.adinS tn!tt'UctiO'l Ire cJmed captioned.. including news,
ument.t:ies. dr:lmu. mov;es. riteem~ and Idvettisemetlts.
. mAjor netwcnJ (ABC. cas, NaC. PBS, and ·the Fox
eYision Netwcrt) offer more thnn~ hours of apcioned
rision per~ Almost 100 peree1It of alilftlijor netWOrk
:'ldtme ~:JftI m clead~ IS" a-.epn:entqe
:-u tnd children'. piograms. Thus. educata'S may choose
n an lbundaftt supply of pI"OP'3JTIs of potential use wilh
:uaae leamers c:l all :l~ Iftd int:rests.
AccGrWng to guid:!.ines~ by Congress in 1981, non
jt educ:atiero.3l institutions are ~itted tn- record and use
.-ision pro,7:lm:l fer inmcctionaJ purposes sa long as ccnain
1itions 8l"e met:
:-.11 public IIId cemmercia1 programs may be used;
dividaal 1e1C~ (r.ot m:dia HbrarilAs or other suppcrt
.:JtiMI) m\Ct tniti~ the~ng:
~JS mtt<.:t c::rry the copyri~bt notice;
~inrs mJ)' be u.."ed fori~ purposes only;
~p m'.:S( beu~ wit.!,in ten COOSleCUtive school days of
ime the rec:tXW11~ mt.de;
~inp",1Y be~ only once wittJin this ten-day period
)UP the !howin~ may he repeated once if required for
ucUonIIl'tJ1'O~1; .
rtJ of~~Smay be lhowft. but the!Je may not be edited
oduce Ift~io~ and
pes must be~ within "5 dJy. d the original recording.

(' .."."., VIt, ~! Clt1lfl Co,",,,,,, T,'nul,,,
Sdueaton hJ\l'C l'eitUn to fnve..-tigate the use or ccrv as a
J-ae and Iitet':Cy Je3minl tool. S"tudies to investigate the
~i.W use, of ccrv in teaching re!ding to members of the
"I cemr.'lt.-nity hlYe ~n commis:;ioned by or~niZ4tions

u the N::nional ~cninllns:Jtule (Net) in FAlls Cherch.
:nd the Caption Cen!et in Boston, MA. These st..1dies have
.~.d Oft s(&JGents Je1.mine En'JIis.'l as 1 secood~~ge (ESL),
n!S in remed.i.-l1 re~in .. pr'06f'IJ"s. student! who are teaming
l~ and adults who are functiCNlly ilJiterar.e.
-ro~bly tI'.e rr~\l wirifolv n-' Mnt·luinn.1 .N\!i,..tinn nf

Closed Capt;oned Television for
Adult LEF LHer:lcyLearners

many school diSU'icts.. ESL students are. taught in spocW-c!
until their test scores indicate :belr poc.cm.ial to succeed t
neplBr cla63room. Educators are -*ift~ iftnoYlti'Y'Ca~
~'aat will all" ESL students to panicip_ in m.in~t

COltteftt clUlU while continuinl to develop their En
Ianpap mils. .

Video tldlnoIoIY poyides jUSl auch an iM.<JIIIIdon. P
01111 ..alii educational backsroundS sean to.be atrnrt
television... ftUIM."WS c=ptioned ~1n1sion pI'OlftII'I\s and
can te used in o:mjunctiOft with specific C11niculum topiC!

objecti~. For eumple. CCTV has been found 10 impro,·
silht vocabulary of 3dult literlC)' stvdents (Bean &: Wi,
1989), .10 provide reinforcement for new ~bulary ir
second IAftlUige clus by providing ~ context for it:;
(Gil1~ie, 1981). ccrv h:s also been shown to fecil
lisIenin~ ccmpreMnsion and the lCqUi~tion or native·Er.
Sl*'Ch p8aam in ESt. amen (Price. 1983). Studies 1190 rc
the motivaUl influence of c::ptioned selevision, Ind ext:'er
positive atlil:lda Oft the pan of-students lO_rd this mec
(Bean. WUSOll., 1989). The use of closed captioned prime
television propams with hip school ESL SQldents and stud
in remedial Radin, plogtams increased d.e students' motivai
and resulted in :m improvement in their English voc.shlJl
reading compre.'1ension. and word analysis !lkills (Golc
&:GoIdman.1983).

Odter SlUdies that cite the benefits of~oned~"nn
and films fer non~.ti'lr'e English~ng and remediAl stud
are MagiMii (1987); Puiaeo (1985): Koskinen, Wilson,
Jensema(1~ and Huffman (1986).

CCTV lor ESL EI,,,,,,,ltlry Shld''''f
A study ccnducaed with fourth· through sixth·gTlde E

students in Prince George's County. MD (Center for Appl
Linguistics. 1989). revealed a variety of potenti:tl benefits
CCTV:
• .CC'TV prtJYid= speech, writing. and supportive visual cont
simulaaneously. mAking lessons accessible to students who I

difTerent t)'pes of leaming strategies.
• Scand languqe te:unen generally like ccrv l.nd demons:!
a seron, sense of achie\'Cl1ent when they are able to comprehc
the infonnation pre...coented through CC'IV.

.• CCTV em be Gscd with~ greups of students. L
proficiel't ~tudents may be able to undemand individual 'NOI

from either the audio er visual trICk. while more proficic
sIDdents ms, be able to process lan~uaae from both ~c!

perhaps even nnticin~ di.."a'ePQftcies betWeen the two, and the:c
beccming more ~ious of languaae WIIC and form.
• Language u:e in CCTV classrooms is rich in tenns or t

variety of speech 8Ct.S generated by the students. One 0 b~f"',

noticed. fer eJtample. that students were eager to initiate qU~KJ. .
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Captioned Television as "Comprehensible Input":

Effects of Incidental Word Learning from Context

for Language Minority students
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Temple University
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University of Maryland
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Captioned Television

Abstract

A well-known theory of second language acquisition argues
that children's competence in a second language (L2) is a
function' of the amount of "comprehensible input" acquirers
receive and understand, without formal instruction in reading or
grammar. To examine this hypothesis, this study analyzes whether
comprehensible input in the form of captioned television might
influence bilingual students' . acquisition of vocabulary and
conceptual knowledge in science. The 129 bilingual seventh and
eighth graders in the study were assigned to one of the following
groups: 1) captioned TV; 2) traditional TV without captioning,
3) reading along and listening to text, and 4) textbook only'
(control). Students in the three treatment groups either viewed
or read three units of science seqments from the 3-2-1 Contact
(CTW) science series, twice a week for a period of 12 weeks.
Pretest checklist vocabulary tests and prior knowledge pretests
were administered prior to each unit; vocabulary measures
analyzing a continuum of word knowledge of 90 target words were
administered following the treatment, along with a written
retelling analyzing recall of science concepts and use of target
words. Results indicated that SUbjects in the closed-captioning
group consistently outscored others in word knowledge as well as
recall of science information. An analysis of word-related and
video-related factors suggested that contexts providing explicit
information yielded higher vocabulary gains. Further analysis
indicated that those who were more proficient in English learned
more words from context than others. These results suggest that
along with the development of instructional strategies sensitive
to differing levels of bilingualism, comprehensible input may be
a key ingredient-in language acquisition and reading development.

Comparison of Captioning vs.Non-Captioning for ESl Studlmts

Sou,e.· NallOf\lll Caphonlng 1M&lltul.


